KY ICD 10 Implementation Readiness Survey SurveyMonkey

1. Are you aware that the CMS ruling requires the implementation of ICD 10 CM/PCS code

set by October 1, 20137

Response

Percent
Yes | 77.4%
No ] 22.6%

answered question

skipped question

2. Which of the following best describes your organizations current stage of ICD 10
implementation?

Response
Percent
Have not started thinking about
o 37.0%
it
Have thought about it and are
planning or underway with some | 34.3%
preliminary assessment work
Have assessed or are assessing
i, [ 5.2%
critical success factors
Have developed or are developing
, [ 5.2%
a strategic plan
Have begun to implement our
, &l 3.5%
strategic plan
Donotknow [ ] 14.8%

answered question

skipped question
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Response
Count

178

52

230

Response
Count

85

79

12

12

34

230



3. What is the primary impediment to your organization moving ahead with ICD 10

implementation?

Nothing

Do not know enough about ICD
10 to get started

The deadline is 2013; we’'ll worry
about it later

Too many competing priorities
Insufficient human resources
Financial constraints

External vendors have the primary
responsibility (e.g., claims-

processing vendor)

Do not know

o= " v Q"

Response
Percent

6.4%

45.2%

5.9%

13.3%

3.7%

4.8%

10.1%

10.6%

answered question

skipped question

Response
Count

12

85

11

25

19

20

188

42

4. How long does your organization expect it will take to complete ICD 10 implementation?

1-2 years

2-3 years

Do not know

=
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Response
Percent

33.3%

5.3%

61.4%

answered question

skipped question

Response
Count

57

105

171

59



5. Rate from the most (1) to least (9) what you perceive are your organizations greatest ICD 10
implementation risks

1- 9- Rating
Most Least Average

The learning curve related to
. . 286% 95% 16.7% 10.1% 125% 83% 4.8% 3.6% 6.0%
medical record documentation and 3.66

. (48) (16) (28) 17) 1) @14 ® (6) (10)
coding

System upgrades needed to 29.8% 17.3% 10.7% 125% 13.7% 1.8% 3.6% 3.0% 7.7%

3.44
accommodate ICD 10 (50) (29) (18) (21) (23) ?3) (6) (5) (13)
Revisions to provider/payer 20.8% 12.5% 125% 14.9% 185% 3.0% 4.8% 42% 8.9% 4.00
contracts (35) (22) (21) (25) (31) (5) (8) ) (15) '
Unknown financial implications of 26.7% 14.5% 17.0% 12.7% 13.3% 3.0% 18% 6.1% 4.8% 3.47

initial use of mapping tools (44) (24) (28) (21) (22) (5) 3) (10) (8)

Unknown financial implications of
e - 30.4% 18.5% 125% 155% 125% 1.2% 3.0% 18% 4.8%
the modifications to billing and 3.14

(51) (31) (21) (26) (21) &) ®) ©) ®
payment schemes

Unknown financial implications of
modifications to medical policy 29.5% 15.1% 12.7% 16.9% 11.4% 48% 1.2% 24% 6.0%
coding, coding error edits, fraud (49) (25) (22) (28) (29) (8) (2) 4) (10)
and abuse editing, etc.

3.33

Other (please specify)

answered question

skipped question
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6. Which best represents your organizations view of ICD 10?

Response Response

Percent Count

It offers many opportunities [__] 8.5% 14

Do not expect much will change as |:| 26,79 44
a result e

Fear of the unknown downstream :I 2309 28
consequences e

Do not know | 36.4% 60

Other (please specify)

[ 5.5% 9

answered question 165

skipped question 65

7. Have you designated a lead person(s) for your organization’s preparations for ICD 107?

Response Response

Percent Count

Yes | 44.2% 73
No | 55.8% 92
answered question 165
skipped question 65
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8. What type of entity do you represent?

Response Response

Percent Count

Hospital  [] 2.4% 4

Healthcare provider | | 81.8% 135

Business associate to covered |:| 2 4% 4
entities

Non-HIPAA covered entity [] 1.2% 2

None of the above [ ] 12.1% 20

answered question 165

skipped question 65
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